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Overview

Amadeus IDPMS release version 4.1.5 contains new functionality making it possible to pre-
configure new VAT percentages in case of a change in VAT. We also added the possibility to
configure specific items in a charge plan with a start- and/or end date.

Furthermore, it contains a new integration with the Shift4EMV payment and tokenization
provider.

It also contains additional enhancements and bug fixes.

Update schedule

Amadeus IDPMS version 4.1.5 will be delivered to your hotel through the IDPMS On-
premise Update Module (OPU). For hotels running IDPMS v3.16.4 or higher, the
deployment is announced via the IDPMS e-mail module for selected users.

The time between announcement and actual update may vary per hotel, as the deployment
will be done in smaller batches of hotels.

ﬁ dMaDEUS

I Note:

Hotels that have the On-premise Update (OPU) Setting not set to “Full Install” are NOT
updated automatically.

Multi property environments or hotels that have IDPMS running on a terminal server
environment are also NOT updated automatically.

If the above applies to your hotel or if you would like to have this update scheduled, please
contact the Amadeus Support Team to schedule an update.
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New Features

The following pages describe the new features, bugfixes and other enhancements of
Amadeus IDPMS version 4.1.5. For some items a more detailed explanation can be
found further down the document.

Bugfixes and features in initial release

24185: Creating companies and travelagents can now be restricted by user group through
user rights

Menu access rights X

*  Unassigned groups  Full access

=-Nen menu related rights
[ Reservation rights
Group rights
- Relation rights

i Edit Relation Profile

= Edit Protected Relatiop Profile

" TRange internet passwords for relations
i User can merge guests
i User can merge companies
. User can merge travelagents

Financial rights

. Ranausting rinhte

v X
__ 24234: The banqueting rack will now show 3 lines of event calendar data
®a Amadeus IDPMS - [Banqueting rack]

@ Fie sk Reservations Relation Housekeeping Night audit Back Office Banqueting Extra _Settings _window:
ask —
KAD DI BE B

wos

2306

Waensdag. Al

23 2013 oL
UG

24243 The field for PIN-code was obsolete and has been removed from the different
relation windows
24253: Titles in IDPMS now have a configurable sort order

6 Title ] b
List Order|[ite | Desciption | -
1 fsp. Bruidspam
2P, Deheer
3 phe/Mevr | De heet en meviouw
4 o
5 fam.

P

ESy EEWVE
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24265: A pop-up is now generated when moving a reservation that is part of a group to
the waitinglist from within the group reservation

IDPMS x

@ Move to waiting list 7
o

24291: The column for “State” will no longer be visible in the company and agent browse
screens when the option to use states is not enable

24332: A check will now be done if the configured invoice documents folder exists on the
server. If not, it will be created

33034: The fields for Channel and Subchannel have been removed from the rate type
configuration form

Edit Rate types. X
Rate type
Description T E
Charge typs DAY -
Article 100 -
Chargeplan LONTA [+
Visible
Breakfast 1 [m} Breakfast 2 O
Lunch 1 m} Lunch 2 O
Dinner 1 [m} Dirrer 2 O
Packed Linch 1 [m} Packed lunch 2 |
Manual rate [m}
Complimentary m}
Ignore Riooms to sel
List Order
Mot in Rate query
Conngstar HCHDM [~
| Channel Subchannel I
TiEtbulion mealpian i

33818: Optional functions LATEFEE and LATEFEES have been removed from the
chargeplan configuration as these were obsolete

34138: Columns for Phone and Phone 2 have been added to the browse screen when
searching for a guest profile to add to a reservation. These fields can be searched on as
well

03853457545
03653457546
03853457546
D285245754E
Dass8as7ILE
09658457545
0265457546
3
6

45
03853457545
03653457546
£385345754E
03853457546
Dae524575LE
658457548
09658457545
03653457546

7546

ossse
08658457548
03658457545
03653457546
03853457546
03853457546
2652457546
Das5845754E
09658457545
03653457545

3

ossse
8658457848
08658457545
03653457545
03653457546
03853457546
2652457546
Dass8as7ILE
09658457545
0265457546
6
6

B ERVAE]
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36184: Changed the label for CRO into Ext. Ref in the reservation window

ea Amadeus IDPMS - [Reservation FX60817)]
@F\\_e Frontdesk Reservations Relation Housekeeping Night audit Back Office Bangueting

Frontdesk € % ““’J G‘,} g ﬂ E+ @ 101 14

) oo

Folio -FX60817 status Reservation

+ New Reservation GRP_ENS-B6645029 Channel  Valk Corporate

37762: When translating a new room type description, IDPMS no longer produces the er-
ror “List Index out of bounds”

37898: Improved several consolidation descriptions in the change consolidation screen

Consolidation x
Consolidation-type

O Postaroup defaults

LOGIES

(O Line per charge, original description
(O Line per charge, description of postgroup
(O Line per day, description of postgroup

() Line per stay, description of postgroup

() Line per stay per price, description of postgroup

() Line per day per price, description of postgroup

O Line per stay, first description

(O Line per stay, per reference, description of postgroup|

(O Line per stay, per article

(O Line per day, per article

v X
38592: All manual rebuilds started from IDPMS will now be logged in the database
40249: The group field in “settings — advanced — hotel reports” has been changed into a
dropdown-box that can be filled from a picklist that can be configured in “settings —
picklists — Hotel Report Groups”

Edit Hotel Reports b

Report BO_CALCULATIONS_ART

B anqueting forecast p.artike

Group BQ -
L1

v X
41186: The standard PLU in “settings — financial — payment types” is no longer limited to
articles with a number lower than 99 and will show all payment articles

Edit Payment type x
Papmertiype =
Description |American Express ]
Check debitor [u]
Checkin oredt
POS credit
POS detai O
Bilvie ]
PayTy 51D -
|tandard PLU 4 [~1]

v X
43746: Added a field for Extra Group to the Extra Type configuration (settings — financial —
extra type)

Add Extra types X
Exbia Type
Description [-]
Exlia Group |
T Food & Deverats
HEF™Housskesping
RES _ Reservations \/ X
RENT Fental [
e a) [ FENEE PN |

43777 Parameter 2 field has been removed from Autorun Procedures configuration as it
had no function
43811: In case the room number in a reservation has not been assigned yet, the “do not

move” checkbox can no longer be used and will be greyed out

Roomfeat | [~] room [ [~
Preference IDn not move [] I

Amadeus Hospitality
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43829: The option “settings — advanced — system traces” has been removed from the
menu as it did not have a function

44145: IDPMS now has an option to view the Configuration Changes Log where changes
in configuration are stored. A more detailed explanation can be found here

44370: A warning will now be shown when a non-allowed extra is used for a selected
room number

45013: Improved the description labels for email body templates in “settings — advanced
— invoice layout”

Edit Invoice Layout X

Layout
Desciiption Factuur met Loga \

Filename Invaicz_logo |
Deefault Print Layout [&]
Deefaul hai Layout
1 brief beckil
ation 1 brief beckil
-ation E 2 brief gast [+

<

E-mail temp

4

E-mail temp

£ -mail lemp

v X
53462: Forecast data will now be stored in separate tables in the database, so it can be
retained for reporting purposes (like pickup reporting).
54683: Fixed an issue where the chosen room allotment for a room number was not
correctly shown in the room rack
59827: It is no longer possible to change the number of rooms for a reservation that has
been created online and contains an external reference

Folio FX172060
Mastzr

Ext. Ref. | GRP_ |

60629: The default focus when entering the "send email window" has been changed from
"send email as" to "confirm" enabling users to simply press enter to continue

Send E-Mail X
Send Email as
(O HTML mail

@ POF attachment
OFtaintext X

v X
60713: The EFT Interface dropdown in the article configuration screen will now show only
those EFT interfaces that have been configured instead of all interfaces that can be
configured

Amadeus Hospitality
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Edit Articles

Aticle PLU Code
Description

Price

Factor

Charge price

Delete allowed

Only debtor payment
Prepaid commission
EFT payment

EFT Card Type

EFT Debit Card
Maingroup

Puastgroup
Chargeplan

Open cash diawer
Chit Iventory

Pax Dependant
Bang Aricle

Add posting reference
Reference Mandatory

=]
g
=
o
=

[

00|

It

EUR -
EUR -
m]
m]
m]
m]
[m]
[m]

Changs Description
Visible

Invertory

Bang Article Picklist
Publish

< =

Department [+]
Info
5
Remark Bij checkin dient de volledige reserveringswarde te worden |~ D
voldaan.
5
Breaklast 1 O Breakiast 2 O
Lunch1 O Lunch 2 O
Packed Lunch 1 O Packed Lunch 2 O
Dinner 1 0 Dinrer 2 m]
Authotized user groups ]
EftInterface [~] I

LLY il

v X

dMaDEUS

60918: The ISO2 code for the selected country in the Vehicle Registration module will
now be correctly filled in the database

Add Vehicle registration

License Plate

I Redgistration Country

[-]]

TTER
Model
Calor
Location

Memo / Information

Date Created
Date Modified
|0 2 Code

X

-

|
L 1

v X

61961: The color of fonts in the room rack is now configurable per room status type

Options x

Hotel
General
o Tax
Financial
Invoice

- Security

3rd party and Interfaces

~ Printers

- Commission
ZDirect Loyalty

~Onpremise Update
Housekeeping
Statistics

- Relations
System Setting
Retention

- Report Settings

Room rack colars |

[Roomrack colors

Reservation
Guest in house
Checked out

In option

out of order
Out of inventery

Room fixed

Suite rooms

Group reservation
]

v X[

Amadeus Hospitality
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64526: When creating a debtor invoice, users will now be presented with the option to
print, email or do nothing

IDPMS X

L@ Print tE(rEEren:\ m\(tulgi‘:ojr sduebft):ho A

sulfl  Email None
__ 63536: Changed a label in the guest forms concerning GDPR

© De-Activate ( ) o 3

[

Remark

v X

65234: Newly created cancellation policies will now be stored in the database correctly
66532: When configured, the default mail layout of the invoice (in settings — advanced —
invoice layout) will now be used to store invoices in the database

67261: Added a picklist menu item for Hotel Report Groups (see also 40249 in this
document)

67674 Folio numbers in reservations, group reservations, event reservations, as well as
guest numbers, travel agent numbers and company numbers (including mother- and con-
tact numbers) can now be copied to the clipboard by clicking them

69029: Added date of last modification to the rate grid edit form

© Edit values x

Last modification for Rate type BARGROEF, Room type SUF, Date 15-05-2019 was on 17-08-2018

Start data Rat pes Room typﬁ Room type group
~ ~
Sest Available R Minder valide kar
End date Best Available R FAM Familie kamer
BAR3 Best Available R |SUITEL  Heritage Suite
Best Available R SUITEZ  Future Suite
E\ARE Best Available R SUITE3 Present Suite
WKDHP Weekendesk Ha v PENTH1  Penthouse Suites v

Base rate Rooms to sell o
1 2 3 4 5 & Minimum LOS [ o[ 9
- - 2 p— — — e

Extra child BARGROEP is a rate type group (Current = BAR4) advance booking days 0]
Extra baby Actual rate is defined by the underlying rate types
Closed O
Closed to arrivals [m]

Closed to departures  []

cancel >

69229: Logging off from a locked IDPMS session now logged correctly in the database.
The user that was logged in before locking will be the one logged.

69255: The number of early departures in the management summary will now be
correctly calculated

Amadeus Hospitality
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— hotel definitions)

Edit

Pms Froperty
Relation Propely
Hotel

Chain code
Brand

Prapetty type
Gt offset
Address

City
Country

Phone 1

Phone res

Fax

Email

Areas served
Check in time
Guarantee
Cancellation
“Year buit
Nalive curency
Longitude:

Infe

CW1 Published

_

User Property

Altemnate User Property

ood |

Casscaton I

dMaDEUS

2ZIP code

Phone 2 [

Telex

Website

Rating

Check out time

Time zone

Year renovated [

U,UUUUU.

Latitude 0.00000]: |

- Location

| Hotel Active |

configuring the local language

Options

- Tax
Financial

-~ Invoice

B Front desk

- Modules

Security

Printers
- Commission
ZDirect Loyalty
-Onpremise Update
Housekeeping
- Statistics
Relations
System Setting
Retention
Report Settings

@3rd party and Interfaces

- Hote e |

System date
Rooms availability

Hotel prefix

15052015 ]
152

Local language

INLD -]

Default language
Paymaster room type
Tourist tax type

City tourist tax

Path general data files
Path editor files

Path report files

Path custem report files
Path invoice files

Path zipcode files

Path report export

Path Trace documents
Path Invoice documents

TS client mapped path
Weekend days

TN -

Pavmas [+

C:\IDPMS\Data

C:\[DPMS\Data\Editor

C:\IDPMS\Data\Reports

C:\IDPMS\Data\Custom Reports

C:\IDPMS\Data\Invoice

C:\IDPMS\Data\RepExp

C:\IDPMS\Data\Trace documents

C:\IDPMS\Data

Zon. Ma. Din. Woe. Don. Vr Za.
[m] [m] [m] o o

v X

70405: IDPMS will now only show the correct available language options when

Amadeus Hospitality
Last update: 5-11-2019
Page 11 of 31
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69588: Added a checkbox to set if a hotel is active to hotel definitions (settings — picklists
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72236: Added configuration fields to enable pre-setting new VAT percentages and
changed proforma and forecast calculations to use these fields. A more detailed
explanation of this functionality can be found here

x

g
*
[
H
g

) o.0000) )
HI_a.0008) B
k)l o.000F) - =]
[ om0l - - &
b oe00r] =]
bl oocod) - - E
[ oocoof) - - Bl
F[ o.000%] 5]

73181: Removed a condition in IDPMS that would make it impossible to make article 99
invisible in case it existed
73291: It is now possible to search on a specific folio number when manually transferring

Transfer X
Guests | Growps |
| Falio |Room | Arrival Departue | Name | First name lcit A
12 19-05-2019 |20-05-20139 [
|& |10.ns-on1a lanns_anta |
¢ Search X
2l
i
H < L
| X e
15 [19-05-2019 [25-05-2019 | '
)7 19-05-2019 |20-05-2019 v
< >

73670: New VAT levels can now be configured and will automatically be changed when
running night audit. A more detailed explanation of this functionality can be found here
73904 Added fields for Application Code and Type Code to the chargeplan configuration
form. These fields will be mandatory

Add X
Line number g
Description
Maingioup -
Posigioup -
Additinel -
Percamount -
Percentage 0,00000
Start Date ;
EndDate
Dpfunc S
Base Amount 0.00)
Adult Amount [ oo
Chid Amount L oo
Baby Amaunt j|
Article I
Force Fint [&]

Raom type -
Charge Days [D=awiaps] S
Mumber of daps ta post

Start posting after # days

Application code -
Type code | -

v X
75215: When scrolling through dates in the availability screen, the number of total rooms
sold will now change accordingly.

Amadeus Hospitality
Last update: 5-11-2019
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75219: The invoice module window will now scale correctly with the used screen
resolutio

pra——

keaping Mght audit Back Office Banquebng Extra_Seftings Windows Help

w112 13052019 st

e 1508208 %
N911190 1305208 %
o e

231173 13052018
N7 1905018
NI 135S
231176 130523
231175 13053
DT 1905205
291173 13052018
2131172 13052013
2317 13052018
A1 130508
N6 135S
3168 13053
231167 13053
D165 19052015
21165 13052013
21311164 13052013
231183 13052018
N2 130508
FERICIREL T E]
nI1E 130523
23115 13053
91115 19052015
25T 1305201
2131115 13052013
NINH 13052013
D15 19052015
2911153 19052018
21311152 13052018
23115 13052018
N31150 13052018
A48 130508
I8 1305mE
231147 130523
2911146 1905005
B4 19052015

Interface Err

75256: Added an option to perform VAT number validation in the VAT number field
company and travelagent profiles. A more detailed explanation can be found here
75257: Added start- and end date fields to the chargeplan configuration form. It is now
possible to provide a start- and/or end date to each line of the chargeplan. A more
detailed explanation can be found here

Zon. 19 mei 2018

sin

Add x
Line number o q
Desciplion
Maingioup -
Postgroup -
Additincl -
Percamount -
Peicentage 0.00000
Start Date - ©
End Date R
iy
Base Amount [ oo
Adult Amount | oo
Child &mownt. 0,00
Baby Amount 0,00
Article -
Farce Print =]

Raom type S
Chaige Days [D=shwape] =
Murber of das to post

Stert posting fter # days [
Appiication code -
Type code | -

v X
75431: It is now possible to delete multiple Out of Order or Out of Inventory records by
multi-selecting them using the Ctrl-Key and clicking on the waste bin icon

© Out-of-Inventor — [m] 3

Delete current rooms 7

B

Amadeus Hospitality
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guest’s ID card was issued in

Guest

dMaDEUS

75646: Added a field for country ID to the guest profile to enable storing the country the

X

Number ENS-G10870

Buesttype Protect o stetus -
Name | roomipe [ [+]payment -
Title [ Rate type I:E Def. currency -
Address |
| Card # [ e[
Zip/City | VIP category [-]
Country l Alias name ]
Fhone | A/R number A/P Number
Fax | Bank [ |
Email [ Account number | |
Language [ VAT
Country iso I:E BIC / SWIFT IBAN number
Company [ = Days due BSB number |:
[Datais | Fequentstay | Frontolfics |
Profession [infomation Maiings | Bl | Mise |
Identification D =]l Memo
Issued by
Issued date [ Expires [01-01-1500[H]
Date of birth/city [ - - =] ]
National./Gender [NEDERLAND i ~
I 1D Country
i in
4LBANIE
4L GERIJE
A Kitchen info ]
CrestedEs [ihaReTIce

NTIGUA EN BARBUDA
=

| |[10-07-2019
v

M2

[ &V XB
75772: After an encryption key renewal the key renewal date will now be updated

correctly preventing the display of incorrect warnings about key renewal

75926: Added menu items for upcoming archiving functionality under Extra and user

rights for these menu items. Please note that the archiving functionality itself is not yet
working in this IDPMS release

Extra | Settings Windows Help

Menu access rights

- Frontdesk
Reservations
- Relation

Room rack Fi1
Availability F12
House Status Ctri+F12

Channel Dashboard  Shift+Ctrl+F12
Dashboard promo messages

Event calendar

- Night audit
Back Office
Banqueting
Extra
Room rack
Availability
House Status
- Channel Dashboard
Dashboard prome messages

Chain availability
Interface messages
Express checkout
Changes log configuration
Autorun procedures
Invoice utilities

Tools

Batch processing

Archived reservations I

Amadeus Hospitality
Last update: 5-11-2019
Page 14 of 31

Editor
- Event calendar
Archive > Archived invoices I Editor
Archive

i Archived invoices
- Archived reservations
- Chamn availabity
- Interface messages
Express checkout
- Changes log configuration
Autorun procedures
Invoice utilities
Tools

Full access

v X
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75976: Created a new menu item “Frontdesk — Check Out” (shortcut is Ctrl+K). Choosing
this menu item will lead to pending checkouts for the selected date (default is the current
IDPMS date). The menu item for “Frontdesk — Checked Out” (shortcut is Ctrl+U) has been
renamed to “Departed”. Choosing this item will lead to reservations that have already
departed

©a Amadeus DPMS

File [ Frontdesk | Reservations Relation Hous
Check-in Ctrl+l
Wwalk In Cerl+W
Guest in House Ctrl+H
Check out Cerl+K
Departed Ctrl+U
Group check-in Shift+Ctrl+1

Group in-house Shift+Ctrl+H
Group checked out Shift+Ctrl+U

Batch posting ctrl+0
Exchange Currency
Locate Guest Ctrl+F

Open / close line Shift+Ctrl+T

76254 Searching by date in Audit Report Usage will now produce the correct result

Extra | Settings Windows Help

Room rack F11
Availapility F12
House Status Ctrl+F12

Channel Dashboard  Shift+Ctrl+F12
Dashboard promo messages

Event calendar

Editor

Archive »
Chain availability
Interface messages
Express checkout
Changes log configuration
Autorun procedures

Invoice utilities

Tools Batch assign rcoms

Batch processing Batch unassign rooms

Batch print confirmations
EFT Interface 3

Rebuild inventory
Rebuild room rack
Rebuild country statistics

Batch swap interfaces
Rebuild rooms sold
Prope Store daily history )MS
Rebuild forecast

Rebuild dashboard

Rebuild channel dashboard

Correct missing deposit counterpostings
Create Accounts Receivable profiles
Batch checkin reservations

Batch checkout guests

Show system log

Manual Statistics

Manual retention(none Guest related)
Privacy » Find De-Activated
PCI 3 Find Locked

‘ Audit Report Usage

Initial Purge

76489: Improved the way the room rack looks

77124 Decreased the number of warnings when making a reservation for a guest that
already has a reservation on the same date

77160: When changing the number of nights using the room rack, daily rates will be
adapted accordingly

Amadeus Hospitality
Last update: 5-11-2019
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77560: Added a field for Country ISO code to the guest profile

Guest type ‘_@ Guest O Booker Protect ] Status =
Last Name f Room type [ ~| Payment -]
Title/First Name =] Il | | Rate type [ ] : Def. currency ~
Address Il ]
I | | card# [ | Expiry | |
Zip/City I | | viP category [ -l
State/Country [ - Alias name [ |
| Country iso I & | [+] | A/ number | | A/P Number
e— fﬂ( A Bank [
Fax m Account number |
E-mail % TAX [
Language 23 Days due I 0[] BSB number
4l Y| source [ [+]
Company | \:I
Detale | InCub | Frontolfies |
[rfomation | Maiings | Bl | Miss |
Profession i w
=mo
Identification =
Issued by
Issued date | [ Expires .
Date of birth/city | B
1D Country | -
Kitchen info
Created| Il ] Changed Il

i A B

77950: Added the vehicle registration report to the IDPMS reports menu tree

File | Erontdesk Reservations Relation Housekeeping Night audit Back Office Bangueting Extra Settin

@a Amadeus IDPMS
Lock Ctrl+Q
Log Off  Shift+Ctrl+Q
Close shift
1DPMS Mail
Agenda

Change password

Printer setup

Reports 3

Frontdesk

Data mining
Business intelligence
Marketing »
Import/export »
Switch to another hotel

Close

Reservation

Event reservation
Housekeeping

Food & Beverage
Relation

Financial

Financial management
Statistics & forecast
Settings

Hotel reports
Banqueting

Point of sale

System

Select report  Shift+Crl+F10
Report direct

Amadeus Hospitality
Last update: 5-11-2019
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Expected arrivals
Expected departures
Expected gecupancy
No-show

Early departed

Vacant rooms

Rooms to block

Guest in-house

Guest in-house birthdays
Groups in house
Checked-out

Fire department list
Availability

Flash report

Wakeup list

Rate check

Features list

Extras list

Credit limits

Dayuse check

Police report

Group roominglist

Occupied rooms

Guest communication arrivals
Flight details arrivals

Flight details departures
Guest inhouse authorisation
Agenda

Do not move reservations

In house paymasters

| Vehidle registration

amadeus.com
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79054: Changed a label in “settings — options - invoice” for improved uniformity with
other options

Optionz x

30-12:2013]
22000001

L«

v X B
79067: Changed a label in the company profile window from “Branch” to “Industry” for
uniformity with the linked picklist menu item

Compary %
.. W
name p—
Parent sompany o [5] Asomtyee =
Ml addres: t =]
o o]
zZip/city =l [Settings | Windows _Help
Coumtry LaNG ] Pcists »| tanguages (confimation fetters)
visit address =] Booms | Ttes
Payment type = Sukes » personnel
fiin | & Fmse | Medhre | B | Maigoups | Disk | Fals Housekeeping  » |[Industry |
INEDERLAND [E— = »|  Boom night
Source location
Consortium
Hotel definitions
Associated hotels
Maioos
L IDtypes
e 5] sowee | 5 VIp categories
Zocodes
AR numbe AP Hambe Agenda department
sank Trace type
Accourt mamb Trace action
e swier 184N rumber Guest commurscation types
Days dus T 65 number Guest communcaton categones
o Guest commurnecation escalation levels
Contact status
‘ Membership Type
Cremed Changed Invoice credit reasons
- ~ g - Upsell Roomgroup
B ] ELS 4 E X E ot report oroues

79339: When a user is set to Amadeus Portal User, the email address for that user profile
will become a mandatory field

Add Users x
He Fropsrly £ns
Coe

Frst Hame
LastHame.

Indisk

G,

Langpoage

EFT User Reisence.
Aty

K1 £

[sm-.p,m |
TR
Locked Ot

P —

i e v X

80441: The correct Client Computer Name is now logged in the database in the system
log

82241: Late arrival reservations containing a chargeplan with opfunc FIRST will have their
revenue correctly posted

83766: The confirmation name field can no longer be changed in IDPMS after storing the
confirmation configuration in the database
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Ematutie N s valk el Gordreci &

Regatioson card
- o
Emaibody

v X
83920: Bugreport logging has been improved
84972: Changed shortcut Shift+F10 to Ctrl+Shift+F10 for report selection

© Select

/X
85590: Changed label "Exclude from rate Manager" in company profile to "Exclude from
Rate Plan Optimization" in order to make it uniform with the option it refers to

85731: Due dates for credit invoices are will now be equal to the invoice date of the credit
invoice

86457: Corrected query that was executed for purging the Banqueting Changes Log
86778: Fixed incorrect dates showing in the guest profile

86983: The Amadeus RezExchange Portal can now be reached via the help menu in

IDPMS
]

About IDPMS
Check for updates

1DPMS user manual online  F1
Amadeus IDPMS support website

Amadeus RezExchange Portal

Start a remote support session

87727: Added logging in the database when a warning when starting the night audit
warning was overruled (which could cause the audit to have run more than once)
87866: Improved the way data for the room rack is fetched in the database

88314: Availability for Extras is now calculated dynamically, so no rebuild of extra

inventory should be needed anymore
194 > D B

nnnnn
Ma. Din. woe. Don. vE za. Zon. Ma. Din. woe, oon. vE 3
20-08 21-08 22-08 23-05 24-08 25-08 26-05 27-08 28-05 29-05 20-05 31-08 01-06
ABC -
DEF -

3 s 3| 5| 5| il 3| i 2| 2| 5| 5| 5| il 3| s
88323: Access to the Help menu items has been made available for all users regardless of
user rights. This does not include the function to check for IDPMS updates, that function

will remain limited to update admins only

88334: Local and non-local mealplans can now correctly be set as default in Company and
Agent profiles
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88378: Implemented archive functionality, information on this functionality can be found
here

88897: Increased the size for various date fields throughout IDPMS

88931: Increased the number of days that are showing when opening Chain Availability
(Extra — Chain Availability) from 14 to 28 days

®a Amadeus IDPMS - [Chain availability]
© File Frontdesk ekeeping Night audit Back Office Banqueting Extra Settings Windows Help

FIEH| 5052005 7105 | 2r-o5 [7o-05 005 20 07 [2oros | 2r-95 20-05 2505 | 3005 | 51-05 5s-05 [ 0r-05] 00 [0+-0a | o5-06 oo | 07-05 | o0 | 005 10-05  51-05 1205 [17 05 1405 [ 105
ENS | Amadeus IDPMS. 152 ms‘ 19‘ 25‘ 15‘ 7g| 51‘ 14‘ 121‘ 53‘ ga‘ 114‘ 52‘ 12‘ ml 113‘ 91‘ 75‘ 73‘ 55‘ Jm‘ 12‘ 35‘ Sﬂl zn‘ 14‘ 44‘ 51‘ 86
88937: The user right for creating A/R numbers has been split into 3 separate rights, 1 for
guest, 1 for companies and 1 for travelagents. These rights have been moved to the

relation rights category

Menu access rights X

* Unassigned groups  Full access

- Help
- Non menu related rights
- Reservation rights

Group rights
- Relation rights

i Edit Relation Profile

i Edit Protected Relation Profile

i Create company

i Create travelagent

i~ Change internet passwords for relations

i User can merge guests

i User can merge companies

i \User can merge tr

i Create Guest A/R number

i Create Company A/R number

L. Create Travelagent A/R number
- Financial rinhts

v X

89447: Improved handling of incorrect start and end times for (master) activities and
(master) calculations in the banqueting module

89911: Rooms from a Suite Room Type will now no longer be showing in the
housekeeping status screen when filtered on housekeeping section

89976: The SMTP password will now be stored and shown encrypted. Double clicking on
the field will show the unencrypted password

Option

(==

o s |

X G
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90221: Email addresses in the SMTP configuration having a length longer than 30
characters are now correctly stored in the database

Options

(==

€}
90244: Improved handling of Guest, Agent, Mother Agent, Company and Mother
company profiles when trying to save record after removing entries
91859: It is now possible to select multiple rooms using shift or Ctrl in step 3 of the
Housekeeping Management Module

Oa ‘Amadeus IDPMS - [Housekeeping Management - Cleaning]
© File Frontdesk Reservations R: ping Night audit Back Office Bangueting Extra Settings Windows Help

Cleaning

Medewerker 2 20/00:00, 4 reoms)
0201 00:00 COMF+ CheckoL
0204 00:00 COMF+ Checkol
00:00 0207 00:00 COMF+ Checkol
00:00 0210 00:00 COMF+ Checko

0 rooms)

S\ Rat

92776: Added new configuration options for POS interfaces to IDPMS menu

Settings | windows _Help

Picklists b

Rooms

Suites
Housekeeping
Reservations

Ratemanager

Einancial

Users

Statistics

Adyanced

Interfaces > Telephane extension
Banqueting » Telephone category
Event reservations » Telephone LCR table
License POS Locations

Option POS Maingroup conversion

Pay-TV autho

q -
Payment providers -
‘ Credit card terminal n

Eft Card Type
Back

E-Invaice channels

POS Interfaces

92749: If the Enzo interface is used by the hotel, future reservations cannot be created
without a guest profile

93282: The pop-up to adjust group block size is also generated in individual reservations
linked to a group reservation
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93285: When crediting an invoice, users are now presented with more options on what
action to perform

IDPMS. X

@ Print or Email inveice for subfalio
Preview None

94437: Re-sending a stored confirmation that is linked to an email-body will now no
longer produce an error and result in the mail body being merged correctly

94673: Added functionality to go directly to the folio in a Room Account in the Owner
Accounting module

94779: Improved the "Only prepaid" filter in the Batch Processing module

94947: Corrected window sizes in rate grid to show all information correctly

95296: Renamed caption “User can edit Channel Management grid” into "User can edit
Bucket grid" in the user rights menu to make it uniform with the function it refers to

Menu access rights x
Night audit A
Back Office

Banqueting

Extra

Settings

Windows:

Help

£ Non menu related rights

Unassigned groups  Full access

Reservation rights
Group rights
Relation rights
Financial rights
Post on checked out folio
Change Discount
a s

v X
95607: Users in the “new IDPMS Mail” form are now sorted based on their last name

New IDPMS Mail X

To: Nacht
Subject

~

—

v X
95747: Made it possible to do a multi-select when preparing a batch to Accounts Payable
in the Owner Accounting module
95899: The filter to show only reservations without a balance in the Batch Processing
module is now working correctly
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96123: Added data for state/province to the COUNTRY dropdown in the Vehicle
Registration module and changed the label accordingly. The dropdown will show states
first, then countries in alphabetical order. This functionality will only work when the hotel
has enabled the use of states in the IDPMS options

Add Vehicle registrtion %

FLEVOLAND -
FRIESLAND L
Color GELDERLAND
GRONINGEN I
Locaion L WBURG
NOORD-BRABANT =
Metno  nfomston NOORD BRABANT .
Dale Crested By
Dt Modrisd oy
1502 Cod

v X
96353: In the Owner Accounting module it is now possible to navigate to the
next/previous record using PgUp/PdDn
96357: Label “Trust Accounting” changed to “Owner accounting”
96358: Menu item “Bank reconciliation” is removed from the Owner Accounting module
as it was not functional
96359: 'Room management' has been moved to the sub menu 'Setup' in the Owner
Accounting module
97810: Added tokenisation functionality using SHIFT4EMV to IDPMS. More information
on this functionality can be found here
97820: Creating a user while logged in using an alternative user database will now work
correctly
99714: Expanded the POS interface configuration to accommodate for more interface
types
99723: Manual rates in a member of a group reservation will now no longer default to a
single rate when a daily rate is changed
102081: Start and end date columns have been added to the chargeplan browse screen

© (Charge Plan: LOGIES) - [m] X

Start Dale End Date

F122m3

orce Piin Foom ype | Char &

2 Vel Jactin T.BELAS  |ADDIT AMOUNT 0,00000 0,00 129

ing
3 Verbiifsbelasting TBEL&S  T.BELAS  |ADDIT AMOUNT 0,00000 000 136 135 1.3 01-01-2020

BEEUVE
103556: Increased the email field in an autorun line. Multiple email addresses, up to 250
characters in total, can be added, separated by semicolon (;).

105219: Mailing an invoice using Outlook from the invoice module, will no longer show
another window before displaying the Outlook window.

105228: Improved the way that starting the purging process for GDPR is handled in multi-
hotel environments.

106781: When copying daily packages, restrictions are now also copied

107380: The progress bar when updating the bucket grid is now working

107597: Changed the layout of the guest profile form

110282: Added a checkbox to travelagent and company profiles for suppressing public
rates if needed
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110579: Improved the way the “Do Not Move Room” checkbox works after the changes
that were made to it

110807: Fixed an issue where ZDirect was not returning results

111621: Removed an incorrect warning that occurred when doing a refund on a mapped
card type through CCV

111955: Improved storage of cc-data to fix an incorrect error that occurred when doing a
refund through CCV

111956: Fixed counterposting and use of void button when refunding amount to Credit
Card when using CCV interface

111961: Improved storage of CARD_NUMBER and TOKEN_REFERENCE per transaction
type in credit card log
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Bugfixes after initial release

Multiple improvements were made to how the Shift4EMV payment provider works
113592: Fixed incorrect masking of CC numbers when (transaction)tokens are present
113796: Fixed an issue where IDPMS would crash on a specific query if OLEDB was used
as database connection method

113902: Checked out reservations can now always be stored (also when for example the
memotext has been changed).

114331: Values for 'Rate type group' and 'Derived from' can no longer be the same. If this
is the case, the reservation cannot be stored. This will prevent errors when creating a
reservation.

114693: Shift4: of settlement on credit card is declined, void request is properly sent to
Shift4

115006: Rolled back changes to the rate type dropdown in (group)reservation so it no
longer uses the same logic as in Rate Query screen. This in response to user feedback on
the (now rolled back) functionality.

115248: Created new logic in Shift4 for use of card type DB (Debit)

115886: Fixed an issue where the open authorization on a credit card (regardless of which
payment provider) was not cancelled in IDPMS

115902: Fixed an issue where a credit invoice for a debitor was incorrectly processed in
IDPMS

119898: Fixed an issue where it was possible to void a single item on an already closed
invoice

120108: Fixed an issue where IDPMS Rate Query would crash when no public rate was
available

123640: Fixed an issue where the authorized amount in reservation was appearing as
0.00 although a successful authorization had been made
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In Amadeus IDPMS version 4.1.5 it is possible to setup new VAT percentages in advance in

case of a future VAT change. To do this, please go to “settings — options - Tax”.

In the column “New %” the new VAT percentage needs to be filled for those VAT groups that
will need to be changed. The start date can be filled with the intended start date for the new
VAT percentage.

Options

Hotel
General

Financial
Invoice
- Front desk
[ Medules
Security

Printers
Commission

- Statistics.
Relations

~ Retention

@-3rd party and Interfaces

- ZDirect Loyalty
Onpremise Update
Housekeeping

System Setting

Report Settings

T |

Sales tax

Tax percentage (1)
Tax percentage (2)
Tax percentage (3)
Tax percentage (4)
Tax percentage (5)
Tax percentage (5)
Tax percentage (7)

Tax percentage (8)

a Description New %% Start Date |
5,0000- | [F&B | 6,000[][01-01-2020[] |
g,nnn Logies 5,000]|p1-01-2020[]
D,DUU,thjfsbe\asting 0,000(3| - -

21,000[| 19,000[F| p1-01-2020 ]
U.UUUlmet verrekenbaar 0,000 - -
0,000 0,000
0,000 0,000
0,000 0,000/

When these values are filled, pro forma invoices and forecast data will make use of the new

percentages for calculations falling after the start date that was entered in the start date
column.

During the night audit where the IDPMS system date reaches the filled out start date, the

values from the “New %” column will be moved to the column containing the original
percentages and the values in the “New %” and Start Date columns will be deleted.
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Start and end date in chargeplans

Chargeplans now contain functionality to enable adding of a start and/or end date to
individual lines in the chargeplan configuration. This should eliminate the need for creating
separate chargeplans in case a change will occur for a line in the chargeplan on a future date
(e.g. achange in the price of a breakfast component or tourist tax).

Filling the start date will cause the line in the chargeplan to be calculated starting on that

date
Edit X
Line number E
Desciiplion Verblifsbelasting
Mairgroup T.BELAS |~
Pastgroup T.BELAS |~
Addiinc] ADDIT =
Percamount AMOUNT [+
Percentage 0.00000
Start Date o120 [
End Date - M
Base Amourt
Adult maunt
Child Amount
Baby Amaurt
Articke |
Force Pint O
Room type S
Charge Days [D=akways) -
Mumber of days to post o
Start posting after H days 0
Application code ROOMNITE [~
Type code T =
v X

Filling the end date will cause the line in the chargeplan to be calculated until that date

Edit X
Line number
Desciiplion Verblifsbelasting
Maingioup T.BELAS |~
Postgioup T.BELAS |+
Additinc] ADDIT S
Percamount AMOUNT |-
Percentage 10,0000
Start Date -
End Date (312208 [
Base Amourt
Adult Amount
Child Amount
Baby Amourt
Erticle I
Farce it O
Floom type B
Charge Days [=ahways) -
Mumber of days to post [
Stait posting after # days o
&ppliealion code RODMNITE |+
Type code T -
v X

A combination of start and end date is also possible. Please note that IDPMS will stop
charging the chargeplan line after the end date, unless the end date is removed or changed
to a later date.
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VAT Number Validation

IDPMS now contains the possibility to check VAT numbers using the VAT Information
Exchange System (VIES) of the EU. More information can be found here.

In IDPMS this works as follows.

First activate the “VAT number validation setting” in “Settings — options - financia
Options
Hatel Financial _ |
- General
Tax Debtor invoice farce print O
Financial Multiply exchange rate O
- Invoice
B Front desk Transfer to reservations
*-Room rack colors Check company VAT exempt [m]
= Modules
Graups Use local financial settings o
| Bangueting Deposit ledger [m}
“Event Reservations
Use shifts O
Security
= 3rd party and Interfaces Default posting detail panes 4 :
i~1D Scanner Deposit ledger article 0 =
‘o Interfaces
Metwork Article local payment 1 =
- Theatre articls change ag -
“-Global Credit Card Sett
Brintors Decimals currency/payments 2 E” 0
~ Commission Includs paymasters in Roomsharge [
- Onpremise Update Charge fixed rates on day 0 -
Housekeeping
Statistios allowed prepaid difference(%) 0,00,
~ Relations Allowed prepaid difference 0
Systs Setf]
ystem seting AT Wb veldaliors

- Report Settings

v X2
In the company or travelagent profile window there is now an option to validate the VAT

YIA-C46216 Status

Wame [amadeus Hospitality Netherlands BY | | protect Credit O

parent company | =] | Roomnights 7] roomtyps [ 7]
Mail address -+[Chasseveld s Market v ratetype [ [7]
I Personnel =] teaplan [ [7]

Zip/City (4811 DH |[BREDA Industry x| Discount M
Cauntry NEDERLAND <] | Source Iocation +| Hinrate -
Def. currency -
visit address Il
I Payment type -
Zin/City i Tnio | Bil | Rates | Meaplans | Exias | Malgoups | Dislb | Fa»
Country NEDERLAND B =
Memo
Phone 076-5305353 I
Fax
wrebsite
Email address
Company number
waT [-]mLsoszersizeni| |
Localsource [ [+]
[Local information Localtates | LocalMeslplans | Local ewtias
A/R number 543252 | A/P Number |
Bank Merno -
Account number
BIC / SWIFT IBAN number
Days due 0| BSE number
ExtChannelid  [3 ~] Ext Invaice nr]
E Channel NOCHANNEL | Distr Channel [ANACHRON

Created LST 19-02-2018 Changed Q 24-04-2019
ttaoe@n EECEO v X B
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In the window that pops up country and VAT number (without prefix) should be filled.
Click the checkmark to verify

¥at validation

Cauritry ML-The Netharlands -

Wat number [ 80326761701

v X
: The result should be shown

Yat validation

[x]
Yes, valid VAT number

Member state

NL
VAT Number NL 803267617801
Date when request received  2013-09-03+02:00
Hame ITESSO/HOTEL CONCEPTS LICENSING/ NEDERLAND BRILL
Address

1
CHASSEVELD 00015 G

4811DH BREDA
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Shift4EMV

Shift4EMV is a secure payment processing and tokenisation solution. Amadeus IDPMS version
4.1.5 contains a certified integration with this provider, making it possible to send payment
requests directly from IDPMS to the Shift4 EMV terminals, perform authorisations and
receive and process the responses for these requests in real time, processing them directly
into IDPMS.

The tokenisation option will send credit card data captured in IDPMS directly to Shift4. A
token (which is a reference to the card number as stored in the Shift4 database) will be
returned and stored in the IDPMS database. This eliminates the need for storing sensitive
credit card data in the IDPMS database, greatly reducing the PCI DSS scope for the hotel.

A separate document is available with instructions on how the Shift4EMV integration works
and how to use it. You can find that here

For more information, please contact your Amadeus IDPMS Account manager.
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Configuration Changes Log

The configuration changes log is where changes in the IDPMS configuration are stored (e.g.
changes in different settings). IDPMS now has an option to look at that changes log.

The option can be found under “Extra” in the IDPMS menu tree:

©a Amadeus IDPMS
File Frontdesk Reservations Relation Housekeeping Night audit Back Office Banqueting | Extra | Settings Windows Help

Room rack F11
Availability F12
House Status Ctri+F12

"

Channel Dashboard ~ Shift+Ctrl+F12
Dashboard promo messages

Event calendar

Editor

Archive »
Chain availability

Interface messages

D

Express checkout

Changes log configuration

Autorun procedures

Inveice utilities
Tools

&
A
&

Batch processing

When selecting the option, the configuration changes log screen will open. Here a date range
can be selected and data can be retrieved (clickon & )

- E
From date ) a
To date 13052019 2]

Table User Action Application Workstation Key 1
Filter on - - - - - -

After retrieving the data, different filters can be applied, and the data can be scrolled
through.

More information can be found here

Amadeus Hospitality
Last update: 5-11-2019
Page 30 of 31 amadeus.com


https://idpms.amadeus-hospitality.net/help/#t=Changes_log_configuration.htm

© 2020 Amadeus IT Group and its affiliates and subsidiaries

dMaDEUS

Data Archiving

Functionality has been added to IDPMS that makes it possible to archive old data. This data
will be moved from the production tables in the database to designated archive tables.
Performance should improve by doing this by reducing the amount of data in the tables that
IDPMS actively uses. This data will remain accessible from the IDPMS menu, the associated
menu items can be found under “Extra - Archive”.

Archiving of data will have to be started manually from the IDPMS menu and cannot be
automated. Prerequisites are:

Fully completed GDPR purge must have been performed
__ Credit Card purge must have been executed during each night audit

If the above conditions are not met, it will not be possible to (completely) archive your data.
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